
 
 

Graphic Designer 
 

Department Design 
Location 18 Thurloe Place 
Contract Fixed-Term 3 Months / 4 days per week 

​
Company Details 

Firmdale Hotels is an international award-winning group comprising of 11 high end luxury hotels 
and 9 bars and restaurants in London and New York. We inspire our teams to love what they do 
and live and breathe our values‎. We believe that our people have the opportunity to grow and 
progress, whatever their role. 

The Role 

We are seeking a talented and highly creative Graphic Designer to join our team on a fixed term 
month contract, working in-house at Kit Kemp Design Studio. This role will focus on developing 
and executing visual assets for Shop Kit Kemp, including website design, product packaging, 
and brand-led creative projects. 

You will collaborate closely with our design and marketing teams to bring the distinctive Shop Kit 
Kemp aesthetic to life across digital and physical platforms. 

 
Key Responsibilities 

●​ Design and develop creative assets for the Shop Kit Kemp website, ensuring a cohesive 
and engaging user experience 

●​ Create and refine product packaging designs, maintaining brand consistency and high 
visual standards 

●​ Collaborate with internal teams including marketing, product development, and creative 
direction 

●​ Contribute to concept development and visual storytelling across campaigns 
●​ Prepare design files for production (digital and print) 
●​ Ensure all work aligns with brand guidelines and reflects the unique Kit Kemp design 

identity 
●​ Manage multiple projects simultaneously and meet deadlines in a fast-paced 

environment 

 
Skills & Experience 

●​ Proven experience as a Graphic Designer (freelance or in-house) 
●​ Strong portfolio demonstrating web design and packaging work 
●​ Proficiency in Adobe Creative Suite (Photoshop, Illustrator, InDesign) 
●​ Understanding of digital design principles, UX/UI basics, and responsive layouts 
●​ Experience with print production and packaging processes 
●​ Strong attention to detail and typography skills 
●​ Ability to work both independently and collaboratively within a team 
●​ Excellent communication and organisational skills 



 
 
Desirable 

●​ Experience working with lifestyle, interiors, or luxury brands 
●​ Familiarity with e-commerce platforms 
●​ Basic knowledge of motion graphics or animation (a plus) 
●​ Experience with AI imagery 

 
Working Style 

●​ In-house role within a collaborative creative studio environment 
●​ Hands-on, team-oriented approach 
●​ Ability to adapt to evolving project needs and priorities 

 

Values 

●​ Attention to detail: is meticulous, organised and executes work to a high standard 
●​ Resilience: adopts a solutions-oriented approach to problems/difficult situations 
●​ Passion: determined to make an impact and promote a culture of continuous learning 

and development 
●​ Enthusiasm: shows a keen interest in developing team members and is committed to 

supporting them in achieving their potential 
●​ Relationships: builds and maintains effective relationships with all team members and 

stakeholders 

 

Why join Firmdale Hotels? 

Firmdale Hotels is an international, award winning group of 11 luxury hotels and 9 bars and 
restaurants in London and New York. World renowned for their unique interiors and exceptional 
service, the hotels are trailblazers in hospitality and design. 

We are delighted to have been recognised by the hospitality and travel industries for the great 
work our teams have achieved. To name a few of our recent awards and accolades: 

●​ Proud winners of The Times Best Places to Work for both 2024 and 2025 
●​ The Kings Award for Enterprise 2024 for outstanding contribution to International Trade 
●​ Manager of the Year – Helle Jensen – Cateys 2024 
●​ Food & Beverage Manager of the Year - Pedro Paulo - Hotel Cateys 2024 
●​ Hotel Chef of the Year Finalist - Jamie Atkinson - Hotel Cateys 2024 
●​ Haymarket Hotel & The Soho Hotel – One AA Rosette for Culinary Excellence and AA 

Breakfast Award 2025 
●​ Covent Garden Hotel – One AA Rosette for Culinary Excellence 2025 
●​ Dorset Square Hotel – AA Breakfast Award 2025 
●​ Ham Yard Hotel, Covent Garden Hotel and Haymarket Hotel – Two Michelin Keys 2024 
●​ Charlotte Street Hotel, The Soho Hotel, Knightsbridge Hotel and Number Sixteen Hotel – 

One Michelin Key 2024 
●​ Ham Yard Hotel - two AA Rosettes for Culinary Excellence, Ham Yard Bar & Restaurant, 

2024 as well as an AA Breakfast Award 



 
●​ Dorset Square Hotel – One AA Rosette for Culinary Excellence, The Potting Shed, 2024 
●​ Warren Street Hotel - Travel & Leisure ‘IT List’ best hotels in the world 
●​ Whitby Hotel, Crosby Street and Warren Street - Michelin keys 
●​ Number Sixteen - Best Boutique Hotels in London, The Times, 2024. 

You can see a full list of our awards and accolades 
here: https://www.firmdalehotels.com/b/awards-accolades/ 

To apply, please email your CV and portfolio (or link to) to recruitment@firmdale.com 
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