SALT Senior Account Manager

SALT is an independent communications studio telling the stories of great design. We work
with architects, design studios and product designers internationally who believe in and
practice sustainable design, offer progressive studio environments, and value people as much
as place.

We require a Senior Account Manager to join our Hoxton studio 4.5 days a week. The salary
range for this position is £35,000- £45,000 annually, rewarded to an individual who will commit
to and aid the growth of our young business.

The Senior Account Manager is a key client and industry facing role. You must be warm,
personable, passionate about the SALT client list, ready to positively represent the business
and our clients at events and within the industry.

This is a middle leadership position that will be in part responsible for client relationships and
retention, as well managing accounts and team members. It is vital that you set and uphold a
high standard of service and encourage others to do the same, to maintain SALT’s growing
reputation in the architecture and design industries. This role is primed for growth, supporting
the senior leadership team as well as managing coordinators in order to keep clients well
serviced and achieving great results.

Please submit a cover letter, CV, and short portfolio of recent coverage secured. Please
submit your application to info@salt-press.com by July 17th.

Kindly note, applications written with Al will not be considered.

Y in daily activities:

- Managing client accounts, attending regular meetings/calls and regularly updating
clients on all activities

- Reporting to the Founding Director monthly on account progress and team performance

- Actively meeting new journalists and securing long-lead and tier-1 print coverage on
campaigns

- Assess, refine and implement processes and systems smoothly across the whole team

- Actively networking to grow SALT brand and collaborator list

- Supporting new business calls with Directors and actively scouting new clients

- Writing press releases, awards entries, thought leadership content for a variety of clients
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Supporting and teaching coordinators to execute on aspects of accounts

Managing client relationships to ensure client retention and foster long lasting
relationships

Managing press strategy for one-off & retainer campaigns, approving and managing
media matrix grids

Working collaboratively with press, clients, photographers & colleagues

Positively contributing to fresh, agile and kind studio culture

You need:

Minimum 4 years of PR agency experience working in the architecture, design or built
environment industries

Well established and proven media contacts within the architecture, interiors and
product industries

Bachelor's degree in media, communications, marketing or related field

A creative eye and deep understanding of the design media landscape

A capable researcher, able to find and secure new opportunities for coverage and
creative activations

To be a genuine, warm and energetic person with excellent interpersonal skills
Excellent verbal and written communication skills

Able to adapt tone of voice to different client content types

Able to work to deadlines, and proactively set and manage workflows across multiple
accounts

Exceptional organisation and project management skills, able to bring initiative and
drive projects forward proactively

Proficient in Google Suite, Canva, MailChimp, StreamTime and Adobe platforms

Helpful details:

The role reports to the Founding Director

This is a London-based position based in our Hoxton studio, and requires a minimum
presence of 4 days a week in office, with flexibility to work from home if needed
This role is primed for growth within and alongside the business, and is expected to
develop as SALT transitions from startup to established studio

SALT is often invited to building tours, client studios, journalist meetings & events,
which usually fall within work hours, although attendance to events outside working
hours will be required

National and international travel is required depending on client events, site tours,
design festivals & launches

Our studio hours at 9am - 5.30pm Monday to Thursday, and 9am — 1pm on Fridays



- We offer 28 days annual leave including bank holidays, with the option to take unpaid
leave over the Christmas break



